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Frequently Asked Questions (FAQ) about returning to Church 

Phase 2, June 2020 

The questions below were generated from the survey both St Francis Xavier’s and St Anthony’s Churches. 

We will endeavour to answer them as best we can, with the information we have at this time 

Will all information be publically available?  Who is 
making decisions, who has been consulted, what the 
decisions are, what is the rationale? 
 

We will be happy to publish the results of the survey. Decisions 
are ultimately made by Fr Jamie as parish priest, taking the 
advice of the Strategy Team the Parish leadership team, The 
Bishops conference, and the Scottish Government.  
 

Will the Strategy Team agree the hours of opening 
or will parishioners be asked time preferences? 
 

The hours of opening are dependent on volunteer’s availability, 
most of them are available morning only.  

How is the Holy Water to be managed? Is it possible 
to arrange small fonts to be bought for home and 
small bottles already made up for collection? 
 

If you wish to bring a small bottle of water one of the priests will 
be happy to bless it for your personal use at home. The Holy 
Water stoops and dispensers will remain unused in the church 
until the Bishops give us the go ahead to use them.  

Will you publicise exactly when each of our 2 
churches is open? 
 

This has already happened. Monday to Saturday 11 am till 12 
noon at St Francis Xavier’s as well as 6- 7pm on a Sunday.  
Monday & Friday 11 am till 12 noon at St Anthony’s and 7 pm 
till 8 pm on a Wednesday evening. Sunday from 2 till 4 pm.  

Will there be clarity of advice re PPE for parishioners 
attending, as well as for volunteers? I agree that 
breaks in access times are a good idea to enable re-
organisation of volunteers, cleaning etc. I think in 
terms of volunteering, it would be helpful to know 
what this may look like in terms of days and time 
slots, especially for those who like to offer some 
help, but may require some forward planning in 
order to volunteer owing to other commitments. 

 
What do we expect - what individuals are expected 
to do (e.g. wash hands when they come in and 
before they leave)? 

 

 
All visitors to the church are expected to wear a face covering 
and sanitise their hands on entry and exit. We also ask everyone 
to maintain social distancing, follow the guidance of stewards 
and keep to the clearly marked one-way system.  The 
volunteers will clean down the pews and contact points after 
each period of visiting. At present we are coping with allowing 
people to spend the full hour in prayer if they wish to do so.  

Will Confession be viable (even if once a week)? 
 

Confessions are now available, please make an appointment 
with one of the priests. The confessional boxes are not in use so 
you may be invited to celebrate the sacrament in the sacristy or 
another space to allow social distancing.  

Is the wee shop going to go online on the website? 
 

If you require anything from the church stall please let us know 
and we will do our best to help you obtain any items. The shop 
cannot be open for general browsing.  

Could we pay for a candle or candles to be lit via 
online or Facebook in the church? 
 

If you would like a candle lit for a special intention, please let us 
know and we will endeavour to do this on your behalf. At 
present the lighting of candles during church prayer times is not 
encouraged.  

Will the toilets would remain closed? 
 

Yes, except in an emergency. Anyone using the toilets would be 
required to thoroughly sanitise the toilets after use.  

Are face masks required? 
 

Yes, as per the guidance of the Scottish Government and the 
Bishops Conference of Scotland face coverings (a mask or a 
scarf, covering the nose & Mouth) should be used. 
Children under 5 are not required to wear a face covering . 
Thanks to the generosity of parishioners some homemade 
masks are available for people to use and take away with them.  

If face masks are to be compulsory will the church 
be making these available to parishioners? 
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I want to know that it is completely safe to return to 
church - that the church has been deep cleaned and 
will be on an ongoing basis? 
 

Prior to reopening the church was deep cleaned. After each 
period of use all the pews and contact points are cleaned. 
Regular cleaning of the church will also take place. Obviously, 
we cannot guarantee that the church or anywhere else is 100 % 
safe, this is why we are taking all necessary precautions. Anyone 
coming to the church does so at their own risk.  

When are vulnerable groups likely to be permitted 
to attend church? 
 
 

Parishioners who are shielding according to Scottish 
Government guidance should not come to church until Scottish 
Government guidance advises them it safe to do so. 
Parishioners aged 70 or over, pregnant women, and those who 
receive the flu jab for medical reasons are currently able to 
leave their homes for essential purposes. In making a decision 
to come to church they are asked to follow Scottish 
Government advice.   

Would there be a one way system is markings to 
show where to go while multiple people are in the 
church at the same time? 
 
Could there be a system where people mark where 
they've sat so others avoid this space and maybe 
avoid candles for now? 
 
How do we pass each other in the pew? 
 

There is a one-way system in place which is clearly marked.  
 
 
The stewards are monitoring where people are seated. 
However, every bench and contact point that has been used is 
completely cleaned after each period of visiting.  Candles are 
not in use at the moment.  
 
We would ask that you don’t pass anyone in the row. Please 
wait until the other person has moved out first. So far this has 
not been a problem with the number of visitors.  

How do you book an appointment? Is there a limit 
on slots per person per week? Can you book an 
appointment for a family to come and pray 
together? 
 

There is no need to book to visit the church for private prayer. 
You can come as often as you like. Families are welcome to 
come and sit together.  
 
 
We would ask you to contact the parish office if you need to 
cancel, however at present you don’t need to book.  
 
 
 
Once we can have “Communal Worship” then a booking system 
will be introduced.  We will set up a system that can booked 
over the phone and online.  
 
At present people are welcome to stay for the period the church 
is open.  
  
The FAQ’s will be posted on www.falkirkcatholics.org , Facebook 
and posted out to those who receive a newsletter by post. It will 
also be displayed on the external notice board at St Francis 
Xavier’s.  

If appointment booked for church visit then due to 
unforeseen circumstances on that day or any day 
before appointment was not able to attend...what if 
any procedures not to waste appointment would we 
take? 
 
Will there be a telephone and an online booking 
facility for visits? 
 
Will there be a time limit to each individual? 
  
How will a booking system be accessed by those 
who do not have the internet? 
 
How is FAQ or information being shared with people 
who don’t have internet access? 
 

Could Church have times in both mornings and 
evenings to accommodate shift workers? 
 

Both churches will be open on Wednesday evenings and Sunday 
evenings at St Francis Xavier’s. Unfortunately most of the 
volunteers are not available in the evenings.   

When would it be possible to re-commence 10am 
mass on weekdays? These Masses often have less 
than 50 attending, so distancing should not be a 
problem. 
 

 Weekday Mass will resume when the Government and Bishops 
conference allow us.  
 
 

http://www.falkirkcatholics.org/
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When Masses return they are held in a safe 
environment - not rushed, but at a time that limits 
unnecessary exposure to other groups? 
 

The initial advice from the Bishops is that Public Mass should be 
brief with no singing.   

Can we still take Communion? 
 
What are the thoughts around the Eucharist for 
Communion, how are we going to receive this? 
 

Once we begin public Mass we will issue guidelines about the 
reception of Holy Communion. There are various thoughts as to 
how this will be facilitated. However, we will make sure 
Communion will be distributed in as safe and dignified manner 
as possible. It is highly probable that for the foreseeable future 
Holy Communion will only be administered in the hand. 
Reception of the Precious Blood will not be an option for a 
considerable time.  
 
At Present the Blessed Sacrament is being exposed during 
prayer time. God willing, we will be able to distribute Holy 
Communion in the near future.  

It is possible that the Blessed Sacrament could be 
exposed while the church is open? I don’t suppose 
there is any chance of somehow receiving the 
Eucharist under these special circumstances even 
though mass can’t be open to us at the moment. We 
are all so in need of the Eucharist? 
 
Should we get back to Mass, how will Communion 
be safely administered? 
 
For those attending private prayer, will there be 
Holy communion offered (even if once a week) and 
received in the hands?  
 

Is the Church in Denny and Bonnybridge going to 
open? 
 

 

Can I access the Polish altar to put up flowers, and 
perhaps sit in there for a short time, if this is 
possible?  
 

Please speak to the stewards when you visit the church, 
however please note that the side altars in the main church are 
not in use at present. If you choose to visit the Polish altar we 
would suggest you do so from outside the railing and do not 
enter the chapel itself.  

 
Thank you for your additional comments on FAQ question in the  

surveys – these are very much appreciated 
  

“I have full trust in the decision making strategy and am sure the results will be communicated clearly - as they always are. 
God Bless You!” 

 
“I would welcome the possibility to attend church for any amount of time however limited as the more people we can allow in 

God's house the better.   I would also like to thank the priests of the parish for all they  
have done to bring us Mass” 

 
“Just glad that there is such a team working on this. Our Church is such a big building with lots of space. I think people could 
be trusted to distance themselves appropriately with a few marshalls to assist. The idea of the pews crisscrossed with tape is 

not something I would like to see (accepting that it might have to happen)”. 
  

“We are the church, not the building and surely we need to be patient and continue to pray privately at home or in our own 
spaces to ensure safety of all.” 

 


